RN

7N BEAVERTON TOYOTA
. } P. O. Box 4300 * Beaverton, OR 97076-4300
@ Phone: (503) 626-7200

BEAVERTON Email: service@beavertontoyota.com
TOYOTA
Promised: 10/31/2018 5:30:00 PM |“ I“I'II”."““"""m
Page 1
Tag #: 460R * Service Invoice Customer Copy * SO#: 748053
Customer No: 156638 | Advisor: ROBERT ASHBROOI Invoice Date: 11/16/2018 Term: CASH
MARTIN T ;
MENDELSON License No Odometer In Odometer Out Delivery Date Stock No
1585 NW 117TH CT 409CDY 58530 58530
PORTLAND. OR 97229 Year Make Model Model No Color
' 1990 TOYOTA 4RUNNER White - Whi
Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (415) 612-0628 Today:(503) 641-5290 | JT4VN36H6L0006640 10/31/2018
Email: manyman@mkso‘net Engine Size 29LV6 FI Fleet#
Request/Concern Type CSR# TU Amount
1 2 CUSTOMER STATES THE VEHICLE HAS SAT FOR 6 YEARS,

TOWED IN NO START, VEHICLE iS DEAD. WOULD LIKE VEHICLE
GONE THROUGH

2 CUSTOMER STATES THE VEHICLE HAS SAT FOR 6 YEARS, CT 797 0.40 0.00
TOWED IN NO START, VEHICLE IS DEAD. WOULD LIKE
VEHICLE GONE THROUGH

2 4 GAL. OF FUEL CT 797 0 15.00
Technician 1322

Cause: CUSTOMER STATES THE VEHICLE HAS SAT FOR 6
YEARS, TOWED IN NO START, VEHICLE IS DEAD.
WOULD LIKE VEHICLE GONE THROUGH

Correction: WENT THROUGH VEHICLE. SEE ESTIMATE Regquest Total  15.00
2 09999993 BATTERY REPLACEMENT: GUEST REQUESTS REPLACE
BATTERY.
.09999993 BATTERY REPLACEMENT. GUEST REQUESTS REPLACE CT 797 020 19.95
BATTERY.
1 00544-24060-575 TRUESTART BATTERY CTR1 119.99
1 CORE CHARGE CORE CHARGE|00544-24060-575 CTR1 18.00
-1 © C-00544-24060-575 CORE RETURN CTR1 -18.00
Technician 1322
Cause: BATTERY FAILED LOAD TEST.
Correction: REPLACED BATTERY WITH GENUINE TOYOTA Request Total 13'9'94',
BATTERY.
3 .61 Complimentary Multi-Point Inspection
.61 Complimentary Multi-Point Inspection CMPI 797 020 0.00

Technician 1322

Cause: REQUEST MPI

NOTICE: ALL SPECIAL ORDER PARTS CASH IN ADVANCE. Al claims and returned goods must be accompanied by this Invoice. Fifteen
percent (15%) restocking on All returned parts NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 3G days

TERMS ALL ACCOUNTS DUE AND PAYABLE 10TH OF MONTH FOLLOWING PURCHASE DATE. PAST DUE ACCOUNTS ARE SUBJECT TO =870

STOUATE S
A FINANCE CHARGE OF 1% PER MONTH (18% ANNUAL RATE  WHICH WILL BE APPLIED TO OUTSTANDING BALANCE CUSTOMER ALSC N
AGREES TO PAY REASONABLE ATTORNEY FEES AND:OR COLLECTION FEES ADDTIONAL S
ToTAL
* Supplies - A token charge. maximum charge of S23 00 applicable - —

Applicable supply items are: Nuts. bolts. washers. tape pins aerosols solvent rags carburetor cleaner. brake cleaner. towels. solder batten, T = Pt
cleaner wire, sealers ete

In order 10 provide you with outstanding service and timely updates regarding your vehicle. we. or one of our partners on our hehal may need to
email text or call vou Such communications may be pre-recorded and made through an automated dialing system. | hereby consent to recerne
autodialed andior pre-recorded telemarketing calls and texts regarding my vehicle s staws surveys, discounts and spectal offers from or on behalf of
Beaverton Toyota at the telephone number provided above inciuding my wireless number. if applicable | understand that consent is not a condi
of purchase

tion

FARTS HOURS
TTINDAY - SATURDAY TAL! Aot
CUSTOMER SIGNATURE ) "

THANK VG



BEAVERTON TOYOTA
P. O. Box 4300 « Beaverton, OR 97076-4300
Phone: (503) 626-7200
BEAVERTON Email: service@beavertontoyota.com

TOYOTA
Promised: 10/31/2018 5:30:00 PM "l |||||||”|I"I“|I“”I"
Page 2
Tag #: 460R * Service Invoice Customer Copy * SO#: 748053
Customer No: 156638 | Advisor: ROBERT ASHBROOI Invoice Date: 11/16/2018 Term: CASH
MARTIN License No Odometer In  Odometer Out Delivery Date Stock No
MENDELSON
1585 NW 117TH CT 409CDY 58530 58530
PORTLAND. OR 97229 Year Make Model Model No Color
' 1990 TOYOTA 4RUNNER White - Whi
Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (415) 612-0628 Today:(503) 641-5290 | JT4VN36H6L0006640 10/31/2018
¥Ema|| manyman@mkso'net Engine Size 2.9L V6 FI Fleet#
Request/Concern Type CSR# TU Amount
Correction: PERFORM MPI Request Total B 10.00
Added Operation
4 394 BUY 3 GET 1 FOR $1 TIRE SALE
.394 BUY 3 GET 1 FOR $1 TIRE SALE CT 797 1.20 79.95
3 DT000-69948-BF 31X10.50R15 BFG TA KO 2 CTR1 624.00
3 dtoo tire disposal CTR1 4.50
1 NOTES BF60ATH3318 X3 3418 X1 CTR1 0.00
1 DT000-69948-BF 31X10.50R15 BFG TA KO 2 CTR1 1.00
1 dt00 tire disposal CTR1 1.50
Technician 1322
Cause: TOYOTA TIRE SALE-BUY 3 GET ONE FOR A DOLLAR
Correction: TECH INSTALLED 4 TIRES UNDER BUY 3 TIRES GET Request Total 71095
4TH FOR $1.00 TIRE SALE
5 .099992 FLUID-TRANSMISSION-DRAIN AND FILL: GUEST REQUESTS
COMPLETE TRANSMISSION DRAIN AND FILL SERVICE.
.099992 FLUID-TRANSMISSION-DRAIN AND FILL: GUEST CT 797 060 74.00
REQUESTS COMPLETE TRANSMISSION DRAIN AND FILL
SERVICE
4 BATF TRANS FLUID CTR1 18.00
Technician 1322
Cause: FLUID-TRANSMISSION-DRAIN AND FILL: GUEST
REQUESTS COMPLETE TRANSMISSION DRAIN AND
FILL SERVICE.
Correction: REPLACED TRANSMISSION FLUID Request Total 92,00
6 .099997 FLUID-BRAKE: GUEST REQUESTS COMPLETE BRAKE FLUID
EXCHANGE
099997 FLUID-BRAKE: GUEST REQUESTS COMPLETE BRAKE CT 797 1.00 119.95
WAL REPAIRS AUT=ORIZED:

NOTICE: ALL SPECIAL CRDER PARTS CASH IN ADVANCE Ali claims and returned goods must be accompanied by this Invoice Fi‘teen
percent t15%) restocking on All returned parts NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 3¢ days

TERMS. ALL ACCOUNTS DUE AND PAYABLE 10TH OF MONTH FOLLOWING PURCHASE DATE. PAST DUE ACCOUNTS ARE SUBJECT TO
A FINANCE CHARGE OF 1% PER MONTH (18% ANNUAL RATE) WHICH WILL BE APPLIED TO OUTSTANDING BALANCE CUSTOMER ALSC
AGREES TO PAY REASONABLE ATTORNEY FEES AND DR SOLLECTION FEES

(N7 T

« Supplies - A token charge maximum charge of SZ5 G0 appiicable

Applicable supply 1tems are Nuts. bolts. washers tape pins aercsols solven! rags carburetor cleansr brake cleaner. towels solder battery  TiE 2
cleaner vare sealers erc

In order ‘o provide you with outstanding service and timely updates regarding your vehicle. we or one of our partners on our hehaif, may neec to
emall. text or call you  Such communications may be pre-recorded and macde through an automated dialing system. | hereby consent ‘o receive

autodialed andior pre-recorded telemarketing calls and texts regarding my vehicle's status, surveys discounts and special offers from or on behal’ o SERVICE HOURS
Beaverton Toyota at the telephone number provided above including my wireless number if applicable | understand that consent is not a condition TONDAY - SATURDAY
of purchase SUNDAYS. S
PARTS HOLRS
TIONDAY - SATURDAY: TALY . 29
CUSTOMER SIGNATURE

THANK ¥C .




@

BEAVERTON

BEAVERTON TOYOTA
P. O. Box 4300 « Beaverton, OR 97076-4300

Phone: (503) 626-7200

Email: service@beavertontoyota.com

TOYOTA
Promised: 10/31/2018 5:30:00 PM I“ |||||||”||”m| ”""
Page 3
Tag #: 460R * Service Invoice Customer Copy * SO#: 748053
Customer No: 156638 [Advisor: ROBERT ASHBROOI Invoice Date: 11/16/2018 Term: CASH j
MARTIN [ License No Odometer In  Odometer Out Delivery Date Stock No
MENDELSON
1585 NW 117TH CT 409CDY 58530 58530
PORTLAND. OR 97229 Year Make Model Model No Color
' 1990 TOYOTA 4RUNNER White - Whi
Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (415) 612-0628 Today:(503) 641-5290 | JT4VN36H6L0006640 10/31/2018
Email: martyman@mkso.net Engine Size 29LV6 F! Fleet#
Request/Concern Type CSR# TU Amount
FLUID EXCHANGE.
1 TOYBF TOYOTA GENUINE BRAKE FLUID CTR1 20.00
EXCHANGE
2 00475-1BF03 BRAKE FLUID CTR1 0.00
Technician 1322
Cause: FLUID IS DIRTY OR BASED ON TIME AND MILEAGE.
Correction: COMPLETED FULL TOYOTA BRAKE FLUID Request Total 139.95
EXCHANGE SERVICE.
7 10999992 FLUID-TRANSFER CASE: GUEST REQUESTS COMPLETE
TRANSFER CASE FLUID SERVICE
.0999992 FLUID-TRANSFER CASE: GUEST REQUESTS COMPLETE CT 797 050 69.00
TRANSFER CASE FLUID SERVICE.
4 B7590 75W-90 OIL CTR1 28.00
2 90430-A0003 GASKET CTR1 5.00
Technician 1322
Cause: FLUID-TRANSFER CASE: GUEST REQUESTS
COMPLETE TRANSFER CASE FLUID SERVICE.
Correction: REPLACED TRANSFER CASE FLUID Request Total 102.00
8 .099999 FLUID-DIFFERENCIAL-REAR: GUEST REQUESTS COMPLETE
REAR DIFFERENCIAL FLUID SERVICE
.099999 FLUID-DIFFERENCIAL-REAR: GUEST REQUESTS CT 797 050 62.00
COMPLETE REAR DIFFERENCIAL FLUID SERVICE.
2 12157-10010 GASKET, DRAIN PLUG CTR1 5.00
4 B7590 75W-90 OIL CTR1 28.00
Technician 1322
Cause: FLUID-DIFFERENCIAL-REAR: GUEST REQUESTS
COMPLETE REAR DIFFERENCIAL FLUID SERVICE.
ADDITIONAL REPAIRS ALT=ORIZED

NOTICE: ALL SPECIAL CRDER PARTS CASH IN ADV

percent i 15%)

TERMS ALL ACCOUNTS DUE AND PAYABLE 10TH OF MONTH FOLLOWING PURCHASE DATE PAST DUE ACCCOUNTS ARE SUBJECT TC
A FINANCE CHARGE OF 19 PER MONTH i18% ANNUAL RATE WHICH WILL BE APPLIED TO OUTSTANDING BALANCE CUSTOMER ALSO

AGREES TO PAY REASONABLE ATTORNEY FEES AND'OR COLLECTION FEES

* Supplies - A token charge. maximum charge of $25 0T applicable

Appilicable supply items are’ Nuts. boits. washers. ta

cleaner. wire. sealers et

In order to provide you with outstanding service and timely updates re
email. text or call you. Such communications may
autodialed andior pre-recorded telemarket
Beaverton Toyota at the telephone numb

of purchase

CUSTOMER SIGNATURE

ANCE Al claims and returned goods must be accompanied by this Invoice Fifteer
restocking on All returned parts. NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 30 days

er provided above. including my wireless number. if applicable. | understand that consent is not a condition

18 ORIGINAL 28T/

ATEDPRICE.

S
S
pe pins aerosols. soivent rags carburetor cleaner. brake cleaner. towels solder battery  Teig Rt
D4TE
garding your vehicle. we. or one of our partners on our hehalf. may need 10 oy -
be pre-recorded and made through an autormated dialing system. | hereby consent to receve
ing calls and tex:s regarding my vehicle's status surveys discounts and special offers from or on behalf of SERVICE HOURS

TURDAY' “aLi-
DAYS: gAN’ - 5R11

N

S

FARTS HOURS

TUONDAY - SATURDAY TAL'-apnt

THANK YT



BEAVERTON TOYOTA
P. O. Box 4300 * Beaverton, OR 97076-4300

S Phone: (503) 626-7200
BEAVERTON Email: service@beavertontoyota.com

TOYOTA

Promised: 10/31/2018 5:30:00 PM

Page 4
Tag #: 460R * Service Invoice Customer Copy * SO#: 748053
Customer No: 156638 | Advisor: ROBERT ASHBROOLI Invoice Date: 11/16/2018 Term: CASH J
MARTIN License No Odometer In  Odometer Out Delivery Date Stock No
MENDELSON
1585 NW 117TH CT 409CDY 58530 58530
PORTLAND OR 97229 Year Make Model Model No Color
' 1990 TOYOTA 4RUNNER White - Whi
Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (415) 612-0628 Today:(503) 641-5290 | JT4VN36H6L0006640 10/31/2018
Email: manyman@mkso_net Engine Size 29L V6 FI Fleet#
Request/Concern Type CSR# TU Amount
Correction: COMPLETED REAR DIFFERETIAL SERVICE Request Total  ¢5.00
9 0999991 FLUID-DIFFERENCIAL-FRONT: GUEST REQUESTS COMPLETE
FRONT DIFFERENCIAL SERVICE.
.0999991 FLUID-DIFFERENCIAL-FRONT: GUEST REQUESTS CT 0.50 62.00
COMPLETE FRONT DIFFERENCIAL SERVICE.
2 12157-10010 GASKET, DRAIN PLUG CTR1 5.00
4 B7590 75W-90 OIL CTR1 28.00
Technician 1322
Cause: FLUID-DIFFERENCIAL-FRONT: GUEST REQUESTS
COMPLETE FRONT DIFFERENCIAL SERVICE.
Correction: COMPLETED FRONT DIFFERENTIAL SERVICE Request Total 1 95.00
10 .01 OIL CHANGE CONVENTIONAL: GUEST REQUESTS COMPLETE
CONVENTIONAL OIL CHANGE SERVICE.
.01 OIL CHANGE CONVENTIONAL: GUEST REQUESTS CT 0.30 9.95
COMPLETE CONVENTIONAL OlL CHANGE SERVICE.
1 90915-YZZD1 FILTER, OIL CTR1 6.50
1 12031 GASKET CTR1 1.25
6 00279-BLK51-01 OIL,5W30 BULK W CTR1 25.50
Technician 1322
Cause: NORMAL MAINTENANCE
Correction: COMPLETED ENGINE OIL AND FILTER SERVICE. Request Total 43.20
THANK YOU FOR YOUR BUSINESS TODAY.
1 .099998 FLUID-COOLANT: GUEST REQUESTS REPLACE ENGINE
COOLANT.
.099998 FLUID-COOLANT: GUEST REQUESTS REPLACE ENGINE CT 0.80 108.39
COOLANT. .
1 BCR COOLANT RED CTR1 20.99

NOTICE: ALL SPECIAL ORDER PARTS CASH iN ADVANCE. All claims and returned goods must be accompanied by this invoice Fi‘teen
percent (15%j restocking on All retumed parts NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 3¢ days

TERMS. ALL ACCOUNTS DUE AND PAYABLE “0TH OF MONTH FOLLOWING PURCHASE DATE PAST DUE ACCOUNTS ARE SUBJECT TC
A FINANCE CHARGE OF 1% PER MONTH 18% ANNUAL RATE WHICH WILL BE APPLIED TO OUTSTANDING BALANCE CUSTOMER ALSO
AGREES TO PAY REASONABLE ATTORNEY FEES AND'OR COLLECTION FEES

* Supplies - A token charge maximum charge of 525 00 applicable

Appiicable supply items are. Nuts. bolts washers tape pins aerosols. solvent rags. carburetor cleaner. brake cleaner. towels. solder. battery
cleaner wire. sealers et

In order to provide you with outstanding service and umely updates regarding vour vehicle. we. or one of our partners on our behalf may neec o
email text or call you Such communications may be pre-recorded and made through an automated dialing system. | hereby consent to recewve
autodialed andor pre-recorded telemarketing calls and texts regaraing my vehicle's status surveys, discounts and special offers from or on behalf of
Beaverton Toyota a! the telephone number provided above Incluging my wireless number. if applicable | understand that consent is not a concition
of purchase

CUSTOMER SIGNATURE

AL REPAIRS AUTHCRIZED:

E “OTICE AND TRAL
« THE ORIGINAL ESTH22

v » »

SERVICE HCURS
'7ONDAY - SATURDAY: TAL! - 6921
SUNDAYS BAL" - 5217

PARTS ROURS
ONDAY - SATURDAY: Tat:. gan

THANK YO



/ ™ BEAVERTON TOYOTA
P. O. Box 4300 « Beaverton, OR 97076-4300
® Phone: (503) 626-7200
BEAVERTON Email: service@beavertontoyota.com

TOYOTA
Promised: 10/31/2018 5:30:00 PM m"m“m""m ||||||
Page 5
Tag #: 460R * Service Invoice Customer Copy * SO#: 748053
P
Customer No: 156638 | Advisor: ROBERT ASHBROOI Invoice Date: 11/16/2018 Term: CASH }
MARTIN License No Odometer In  Odometer Out Delivery Date Stock No
MENDELSON
409CDY 58530 58530
1585 NW 117TH CT
PORTLAND, OR 97229 Year Make Model Model No Color
1990 TOYOTA 4RUNNER White - Whi
Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (415) 612-0628 Today:(503) 641-5290 | JT4VN36H6L0006640 10/31/2018
Email: manyman@mkso_net Engine Size 2.9L V6 FI Fleet#
Request/Concern Type CSR# TU Amount
Technician 1322
Cause: FLUID-COOLANT: GUEST REQUESTS REPLACE
ENGINE COOLANT
Correction: COMPLETED ENGINE COOLANT SERVICE. Request Total 129.38
REPLACED ENGINE COOLANT '
PULLED BLOCK DRAINS.
12 .09993 FILTER-ENGINE: GUEST REQUESTS REPLACE ENGINE AIR
FILTER.
09993 FILTER-ENGINE: GUEST REQUESTS REPLACE ENGINE AIR CT 797 0.10 15.00
FILTER.
1 17801-70020-83 ELEMENT S/AFILTER CTR1 24.99
Technician 1322
Cause: DIRTY AIR FILTER
Correction: REPLACED ENGINE AIR FILTER. Request Total ' 3999
13 .1 BRAKE - FRONT WITH ROTOR REPLACEMENT: GUEST
REQUESTS COMPLETE FRONT BRAKE SERVICE WHICH
INCLUDES REPLACING THE BRAKE ROTORS AND BRAKE PAD
REPLACEMENT.
11 BRAKE - FRONT WITH ROTOR REPLACEMENT: GUEST CT 797 3.00 222.10
REQUESTS COMPLETE FRONT BRAKE SERVICE WHICH
INCLUDES REPLACING THE BRAKE ROTORS AND BRAKE
PAD REPLACEMENT.
1 04465-AZ103 FR BRAKE PAD CTR1 67.85
2 43512-35190 DISC, FR CTR1 249.00
1 NOTES no shims priced CTR1 0.00
1 NOTES per est transfer . CTR1 0.00
Technician 1322
ACDHTICNAL REPAIRS AU THORIZED!

NOTICE: ALL SPECIAL CRDER PARTS CASH IN ADVANCE  Ali claims and returned goods must be accompanied by this invoice Fifteen NOTICE AND ORAL APPROVAL OF
percent (15%j restocking on All returned parts NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 3G days eiellydidpity Ay

£ IN THE ORIGINAL ESTHAATED PRICE

TERMS. ALL ACCOUNTS DUE AND PAYABLE *CTH OF MONTH FOLLOWING PURCHASE DATE. PAST DUE ACCOUNTS ARE SUBJECT TC

3
A FINANCE CHARGE OF 1% PER MONTH (18% ANNUAL RATE; WHICH WILL BE APPLIED TO OUTSTANDING BALANCE. CUSTOMER ALSC

AGREES TO PAY REASONABLE ATTORNEY FEES AND'OR COLLECTION FEES S

= An , TOTAL S
* Supplies - A token charge. max:mum charge of S25 0C applicable
Applicable supply items are’ Nuts. bolts. washers. tape pins. asrosols. solvent. rags. carburetor cleaner. brake cleaner. towels. solder battery Tz P
cleaner. wire sealers et

Sars

In order to provide you with outstanding service and timely updates regarding your vehicle. we. or one of our partners on our behalf may need o ~e
ematl. text or call you. Such communications may be pre-recorded and made through an automated dialing system | hereby consent to recerve )
autodialed and:or pre-recorded telemarketing calls and texs regarding my vehicle's status, surveys, discounts and special offers from or on behal® of SERVICE HCURS
Beaverton Toyota at the telephone number provided above including my wireless number. if applicable | understand that consent is not a condition "ONCAY - SATURDAY TAR! - 8PAY
of purchase SUNDAYS: QAL . 591

PARTS HOURS
T1ONDAY - SATURDAY Al - 52!
CUSTOMER SIGNATURE.

THANK YCU




BEAVERTON TOYOTA
P. O. Box 4300 + Beaverton, OR 97076-4300
Phone: (503) 626-7200
Email: service@beavertontoyota.com

BEAVERTON

TOYOTA
Promised: 10/31/2018 5:30:00 PM m mmlmmlmmum
Page 6
Tag #: 460R * Service Invoice Customer Copy * SO#: 748053
R
Customer No: 156638 | Advisor: ROBERT ASHBROOI Invoice Date: 11/16/2018 Term: CASH
MARTIN License No Odometer In Odometer Out Delivery Date Stock No
MENDELSON
409CDY 58530 58530
1585 NW 117TH CT Col
PORTLAND, OR 97229 Year Make Model Model No olor
1990 TOYOTA 4RUNNER White - Whi
Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (415)612-0628 Today:(503) 641-5290 | JT4VN36H6L0006640 10/31/2018
\Email: martyman@mkso net Engine Size 2.9L V6 FI Fleet#
Request/Concern Type CSR# TU Amount
Cause: WORN PADS
Correction: COMPLETED FULL FRONT BRAKE SERVICE, Request Total 538.95
REPLACED ROTORS AND REPLACED BRAKE PADS.
HAD TO DISASSEMBLE FRONT HUBS TO REPLACE
FRONT ROTORS. REPACKED FRONT WHEEL
BEARINGS
14 EST ESTIMATE: TEC RECOMMENDS REPLACING REAR WHEEL
CYLINDERS DUE TO BRAKE FLUID LEAK
EST ESTIMATE: TEC RECOMMENDS REPLACING REAR WHEEL CT 797 220 284.00
CYLINDERS DUE TO BRAKE FLUID LEAK
2 47550-35190 CYLINDER ASSY, WHEEL CTR1 159.00
Technician 1322
Cause: TECH RECOMMENDS REPLACING REAR WHEEL
CYLINDERS DUE TO BRAKE FLUID LEAK
Correction: R&R REAR WHEEL CYLINDERS. Request Total 443.00
15 15 BRAKE - CLEAN AND ADJUST REAR BRAKES..
.15 BRAKE - CLEAN AND ADJUST REAR BRAKES.. CT 797 0.50 0.00
Technician 1322
Cause: BRAKE - CLEAN AND ADJUST REAR BRAKES..
Correction: COMPLETED REAR BRAKE SERVICE AND Request Total ' 0.00
ADJUSTMENT , '
16 .093 WIPER INSERT-REAR: GUEST REQUESTS REPLACE REAR
WIPER INSERT.
.093 WIPER INSERT-REAR: GUEST REQUESTS REPLACE REAR CT 797 0.10 6.49
WIPER INSERT.
1 85221-YZZA5 WIPER INSERT - A400 CTR1 6.85
Technician 1322
CNAL REPAIRS ALUTHIRIZED.
NOTICE: ALL SPECIAL ORDER PARTS CASH IN ADVANCE. All claims and returned goods must be accompanied by this Invoice. Fifteen ACK = NOTICE AND ORAL APPROVAL CF

percent (15%) restocking on All returned paris NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 3¢ days

4 N THE ORIGINAL ESTRI2TED PRICE
TERMS: ALL ACCCUNTS DUE AND PAYABLE 1(TH TF MONTH FOLLOWING PURCHASE DATE PAST DUE ACCOUNTS ARE SUBJECT TO =& S

A FINANCE CHARGE OF "% PER MONTH (8% ANNUAL RATE; WHICH WILL BE APPLIED TO OUTSTANDING BALANCE CUSTOMER ALSO — R

AGREES TC PAY REASONABLE ATTORNEY FEES AND'OR COLLECTION FEES ADDITIONA H

* Supplies - A token charge. maximum charge of S23 00 apolicable ki R

Applicable supply items are’ Nuts. bolts washers tape. oins aerosols. solvent rags. carburetor cieaner. brake cleaner towels. solder. battery  Til'E ot

cleaner. wire sealers etc

In order to provide you with outstanding service and timely updates regarding your vehicle. we. or one of our pantners on our behaif may need o
email. text or call you Such communications may be pre-recorded and made through an automated dialing system. | hereby consent to recewe
autodialed and.or pre-recorded telemarketing calls and tex's regarding my vehicle s status surveys, discounts and special offers from or on behalf of
Beaverton Toyota at the telephone number provided above including my wireless number. if applicable | understand that consent is not a condition 1IONG,
of purchase

SERVICE #CURS
ATURI ALY -
SUNDAYS: SAL' - Zp!°

FARTS HOURS
SNDAY - SATURDAY TALY. 308

>

CUSTOMER SIGNATURE

THANK YCU



BEAVERTON TOYOTA
P. O. Box 4300 « Beaverton, OR 97076-4300

Phone: (503) 626-7200
BEAVERTON Email: service@beavertontoyota.com
TOYOTA
Promised: 10/31/2018 5:30:00 PM ||| I"”"”‘""l” Ill"
Page 7
Tag #: 460R * Service Invoice Customer Copy * SO#: 748053
Customer No: 156638 | Advisor: ROBERT ASHBROO! Invoice Date: 11/16/2018 Term: CASH
MARTIN License No Odometer In  Odometer Out Delivery Date Stock No
MENDELSON
1585 NW 117TH CT 409CDY 58530 58530
PORTLAND. OR 97229 Year Make Model Model No Color
' 1990 TOYOTA 4RUNNER White - Whi
Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (415)612-0628 Today:(503) 641-5290 | JT4VN36H6L0006640 10/31/2018
Email: martyman@mksovnet Engine Size 29LV6 FI Fleet#
Request/Concern Type CSR# TU Amount
Cause: GUEST REQUESTS REPLACE REAR WIPER INSERT.
Correction: R&R REAR WIPER INSERT Request Total 4334
17 .095 WIPER BLADES-FRONT: GUEST REQUESTS REPLACE FRONT
WIPER BLADES WITH TOYOTA FACTORY SIGHTLINE BLADES..
.095 WIPER BLADES-FRONT: GUEST REQUESTS REPLACE CT 797 0.10 0.00

FRONT WIPER BLADES WITH TOYOTA FACTORY
SIGHTLINE BLADES,.

1 85220-12671 BLADE ASSY, WIPER (SOP SHELF) CTR1 16.85

1 85220-12671 BLADE ASSY, WIPER CTR1 16.85
Technician 1322

Cause: WORN WIPER BLADES

Correction: REPLACED FRONT WIPER BLADES WITH GENUINE Request Total 3370
TOYOTA SIGHTLINE BLADES.

18 EST ESTIMATE: TECH RECOMMENDS REPLACE TIMING BELT,

WATER PUMP AND RELATED COMPONENTS.

EST ESTIMATE: TECH RECOMMENDS REPLACE TIMING BELT, CT 797 640 608.65
WATER PUMP AND RELATED COMPONENTS.

1 90311-40022 SEAL, TYPE T OIL CTR1 16.85

2 90311-42027 SEAL, TYPE T OIL CTR1 31.00

1 NPN tmg kit po 45331 CTR1 393.50

1 NOTES as per est transfer CTR1 0.00

1 90916-03079 THERMOSTAT CTR1 43.01
Technician 1322

Cause: TECH RECOMMENDS REPLACE TIMING BELT,
WATER PUMP AND RELATED COMPONENTS.

Correction: R&R TIMING BELT. WATER PUMP, THERMOSTAT, Request Total 1,09301

TENSIONER PULLEY, IDLER PULLEY, TENSIONER
SPRING, CAMSHAFT SEALS, CRANKSHAFT SEAL.

ADDITIONAL REPAIRS AUTHORIZED

NOTICE: ALL SPECIAL ORDER PARTS CASH IN ADVANCE Al claims and returned goods must be accompanied by this invoice. Fifteen

percent (15%) restocking on All retued parts NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 30 days i APPROVAL OF

TERMS ALL ACCCUNTS DUE AND PAYABLE 1CTH OF MONTH FOLLOWING PURCHASE DATE. PAST DUE ACCOUNTS ARE SUBJECT TO
A FINANCE CHARGE OF 1% PER MONTH (18% ANNUAL RATE; WHICH WILL BE APPLIED TO OUTSTANDING BALANCE CUSTOMER ALSO
AGREES TO PAY REASONABLE ATTORNEY FEES AND'OR SOLLECTION FEES

e ToTEL s
* Supphes - A token charge. maximum charge of $25 00 applicable -

Applicable supply items are Nuts. boits. washers tape oins aerosols. solvent rags. carburetor cleaner. brake cleaner. towels solder. battery i
cleaner. wire. seaiers eic
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In order o provide you with outstanding service and umely updates regarding your vehicle. we. or one of our partners on our behaif may need to
email text or call you. Such communications may be pre-recorded and made through an automated dialing system. | hereby consent to recewe

autodialed and;or pre-recorded telemarketing calls and tex:s regarding my vehicle's status. surveys, discounts and special offers from or on behal® of SERVICE HCURS
Beaventon Toyota at the telephone number provided above including my wireless number if applicable. | understand that consent is not a condition TIONDAY - SATURDAY TAR
of purchase SUNDAYS: QAL -

PARTS HOURS
VIONDAY - SATURDAY: AL - 85M
CUSTOMER SIGNATURE S CA 3PN

THANK YC o




BEAVERTON TOYOTA
P. O. Box 4300 * Beaverton, OR 97076-4300

@

: Phone: (503) 626-7200
BEAVERTON Email: service@beavertontoyota.com
TOYOTA
Promised: 10/31/2018 5:30:00 PM m“lmlm""m ||||||
Page 8
Tag #: 460R * Service Invoice Customer Copy * SO #: 748053
Customer No: 156638 | Advisor: ROBERT ASHBROOI Invoice Date: 11/16/2018 Term: CASH J
-
MARTIN License No Odometer In  Odometer Out Delivery Date Stock No
MENDELSON
1585 NW 117TH CT 409CDY 58530 58530
PORTLAND. OR 97229 Year Make Model Model No Color
' 1990 TOYOTA 4RUNNER White - Whi
Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (415)612-0628 Today:(503) 641-5290 | JT4VN36HGBLO006640 10/31/2018
(Email: martyman@mkso.net | Engine Size 2.9L V6 FI Fleet#
Request/Concern Type CSR# TU Amount
19 EST ESTIMATE: TECH RECOMMENDS REPLACEING VALVE COVER
GASKETS DUE TO LEAKAGE.
EST ESTIMATE: TECH RECOMMENDS REPLACEING VALVE CT 797 3.80 513.00
COVER GASKETS DUE TO LEAKAGE.SPARK PLUG TUBE
SEALS, PLENUM GASKET, SPARK PLUGS
2 11213-65010 GASKET, CYLINDER HEA CTR1 55.00
1 12204-35040 VALVE SUB-ASSY, VENT CTR1 9.85
1 90480-18001 GROMMET CTR1 7.99
1 17176-65020 GASKET, AIR SURGE TA CTR1 13.50
Technician 1322 )
Cause: TECH RECOMMENDS REPLACEING VALVE COVER
GASKETS DUE TO LEAKAGE.
Correction: R&! INTAKE MANIFOLD TO ACCESS VALVE COVERS. Request Total " 599.34
R&R VALVE COVER GASKETS, PCV VALVE AND
GROMMET, PLENUM GASKET.
20 09999995 BATTERY SERVICE: GUEST REQUESTS COMPLETE BATTERY
SERVICE AND INSTALL ANTICORROSIVE PROTECTORS.
09999995 BATTERY SERVICE: GUEST REQUESTS COMPLETE CT 797 0.30 19.95
BATTERY SERVICE AND INSTALL ANTICORROSIVE
PROTECTORS.
1 TOYBATT BATTERY PROTECTORS CTR1 3.00
2 6623050 BATTERY PROTECTOR CTR1 0.00
Technician 1322
Cause: GUEST REQUESTS COMPLETE BATTERY SERVICE
AND INSTALL ANTICORROSIVE PROTECTORS.
Correction: COMPLETED BATTERY SERVICE AND INSTALLED Request Total 2205
ANTICORROSIVE PROTECTORS.
21 EST ESTIMATE:TECH RECOMMENDS REPLACING FUEL FILTER.

ADDITICHAL REPAIRS AL THORIZED:

NOTICE: ALL SPECIAL ORDER PARTS CASH IN ADVANCE. All ctaims and returned goods must be accompanied by this Invoice Fitteen
parcent (15%) restocking on All returned parts NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 36 days

TERMS: ALL ACCOUNTS DUE AND PAYABLE *0TH OF MONTH FOLLOWING PURCHASE DATE. PAST DUE ACCOUNTS ARE SUBJECT TO
A FINANCE CHARGE OF 1% PER MONTH (18% ANNUAL RATE} WHICH WILL BE APPLIED TO OUTSTANDING BALANCE. CUSTOMER ALSO
AGREES TO PAY REASONABLE ATTORNEY FEES AND'‘OR COLLECTION FEES

* Supplies - A token charge. maximum charge of 523 00 applicable
Applicable supply items are’ Nuts. bolts. washers. tape pins. asrosois. soivent rags. carburetor cleaner. brake cleaner. towels solder batiery 7= PLl
cleaner wire. seaiers etc

In order to provide you with outstanding service and timely updates regarding vour vehicle. we. or one of our partners on our behalf may need to
email. text or call you. Such communications may be pre-recorded and made through an automated dialing system. i hereby consent to receve

autodialed andjor pre-recorded telemarketing calls and texts regarding my vehicle's status surveys. discounts and special offers from or on behalf of SERVICE HCURS
Beaverton Toyota at the telephone number provided above ncluding my wireless number. if applicable | understand that consent is not a condition TIONDAY - SATURDAY: TAR! . 5O
of purchase SUNDAYS: ALt - 5211

PARTS HOURS
NDAY - SATURDAY: Talbt - 584

5}

CUSTOMER SIGNATURE

THANK YCU



BEAVERTON TOYOTA
P. O. Box 4300 * Beaverton, OR 97076-4300

-

@ Phone: (503) 626-7200
BEAVERTON Email: service@beavertontoyota.com
TOYOTA
Promised: 10/31/2018 5:30:00 PM I“ m”"ml"""l”“m
Page 9
Tag #: 460R * Service Invoice Customer Copy * SO# 748053
("

Customer No: 156638 Advisor: ROBERT ASHBROOLInvoice Date: 11/16/2018 Term: CASH
MARTIN License No Odometer In Odometer Out Delivery Date Stock No
MENDELSON

409CDY 58530 58530
1985 NW 117TH CT Year Mak Model Model N Color
PORTLAND, OR 97229 ear  Wake ode odel No : _
1990 TOYOTA 4RUNNER White - Whi

Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location

Cell: (415)612-0628 Today:(503) 641-5290 | JT4VN36H6L0006640 10/31/2018

Email: martyman@mkso(net L Engine Size 29LV6 FI Fleet#

Request/Concern Type CSR# TU Amount
EST ESTIMATE:TECH RECOMMENDS REPLACING FUEL FILTER. CT 797 150 202.50
1 23300-65020 FILTER ASSY, FUEL CTR1 57.50
6 90919-01176 PLUG, SPARK CTR1 17.94
1 77310-35080 CAP ASSY, FUEL TANK CTR1 42 .25

Technician 1322

Cause: TECH RECOMMENDS REPLACING FUEL FILTER.

Correction: R&R FUEL FILTER Request Total 32019

HAD TO REMOVE FORWARD FUEL LINE DUE TO
LOCK NUT NOT SPINNING ON LINE. WAS ABLE TO
REMOVE FILTER AND LINE TOGETHER AND
REPLACE FUEL FILTER ONCE OUT OF VEHICLE.

NEW FUEL LINE IS NOT AVAILABLE. CLEANED OLD
FUEL LINE AND REINSTALLED.

22 0999994 FUEL SERVICE - 3 PART: GUEST REQUESTS COMPLETE THREE
PART FUEL SERVICE. BG SERVICE.

.0999994 FUEL SERVICE - 3 PART: GUEST REQUESTS COMPLETE CT 797  1.50 157.95
THREE PART FUEL SERVICE. BG SERVICE.

1 2902 Fuel intake kit CTR1 57.01
Technician 1322

Cause: GUEST REQUESTS COMPLETE THREE PART FUEL
SERVICE.

Correction: COMPLETED FUEL INJECTION CLEANING,
THROTTLE BODY CLEANING AND ADDED FUEL
ADDITIVE TO TANK

23 493 DETAIL MISCELLAENOUS
493 DETAIL MISCELLAENOUS ) CT 797 10.00 481.95
1 DSuUPP DETAIL SUPPLIES CTR1 18.00

Request Total - 21496

NAL REPAIRS A T=ORIZED:
NOTICE: ALL SPECIAL CRDER PARTS CASH IN ADVANCE Ali ctaims and returned goods must be accompanied by this Invoice Fifteen -
percent (15%! restocking on All returned parts NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 30 days

TG
G

E NOTICE AND ORAL APPROVAL CF

TERMS. ALL ACCOUNTS DUE AND PAYABLE 10TH OF MONTH FOLLOWING PURCHASE DATE PAST DUE ACCOUNTS ARE SUBJECT 70 3

A FINANCE CHARGE OF 19% PER MONTH (18% ANNUAL RATE; WHICH WILL BE APPLIED TO OUTSTANDING BALANCE CUSTOMER ALSO L

AGREES TO PAY REASONABLE ATTORNEY FEES ANC'OR COLLECTION FEES ADDIT:ONAL S
(o3 S
'

* Supplies - A token charge. maximum charge of $25 00 appiicable

Applicable supply items are. Nuts. bolts. washers tape. pins. aerosols. solvent rags. carburetor cleaner. brake cleaner. towels solder. battery  TiiE i
cleaner wire. sealers etc
DATE
In order to provide you with outstanding service and tmely updates regarding your vehicle. we. or one of our partners on our behalf may need to ow o
email. text. or call vou. Such communications may be pre-recorded and made through an automated dialing system. | hereby consent to recewe )
autodialed and;or pre-recorded telemarketing calls and tex's regarding my vehicle's status surveys, discounts and special offers from or on hehalf of SERVICE HCURS
Beaverton Toyota at the teiephone number provided above including my wireless number. if applicable | understand that consent is not a condtion ONDAY - SATURDAY 7AL!- gPM
of purchase SUNDAYS: SAL! - 5P
PARTS HOURS
LIONMDAY - SATURDAY TAL! - 4Pyt
CUSTOMER SIGNATURE

THANK YO



7N BEAVERTON TOYOTA

s P. O. Box 4300 « Beaverton, OR 97076-4300
2 Phone: (503) 626-7200
BEAVERTON Email: service@beavertontoyota.com

TOYOTA
Promised: 10/31/2018 5:30:00 PM ||l I“"II'”I"””I”'II‘I
Page 10
Tag #: 460R * Service Invoice Customer Copy * SO#: 748053
Customer No: 156638 | Advisor: ROBERT ASHBROOI Invoice Date: 11/16/2018 Term: CASH
MARTIN [ License No Odometer In  Odometer Out Delivery Date Stock No
MENDELSON 0
1585 NW 117TH CT 409CDY 58530 5853
PORTLAND OR 97229 Year Make Model Model No Color
‘ 1990 TOYOTA 4RUNNER White - Whi
Home: (503) 641-5290 Bus: (000) 000-0000 | Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (415)612-0628 Today:(503) 641-5290 | JT4VN36HBL0006640 10/31/2018
Email: martyman@mksolnet Engine Size 29L V6 FI Fleet#
Request/Concern Type CSR# TU Amount
Technician 521
Request Total 49995
Added Operation ‘
24 .39 TIRE ALIGNMENT: GUEST REQUESTS PERFORM WHEEL
ALIGNMENT. PROVIDE BEFORE AND AFTER MEASUREMENTS.
.39 TIRE ALIGNMENT: GUEST REQUESTS PERFORM WHEEL CT 797 120 99.95
ALIGNMENT. PROVIDE BEFORE AND AFTER
MEASUREMENTS.
Technician 1322
Cause: OUT OF FACTORY SPECS
Correction: COMPLETED WHEEL ALIGNMENT. PRINTED Request Total " 99.95
BEFORE AND AFTER SPECS.
25 2 ESTIMATE: TECH REMOVED AND CLEANED UP OLD FUEL LINE
TO WORKING CONDITION
EST removed and cleaned up old fuel line and re-installed..good CT 1285 0.50 67.50
working order
Technician 1322
Cause: SEE LINE 21
Correction: SEE LINE 21 Request Total . 67.50
26 2 ESTIMATE: TECH RECOMMENDS RIGHT FRONT BRAKE CALIPER
DUE TO SEIZED CALIPER PISTON
EST ESTIMATE.: TECH RECOMMENDS RIGHT FRONT BRAKE CT 1285 1.00 202.50
CALIPER DUE TO SEIZED CALIPER PISTON
1 NPN rt frt caliper 4773035080 po45580 CTR1 148.99
1 NPN core value CTR1 55.00

NOTICE: ALL SPECIAL ORDER PARTS CASH IN ADVANCE Al claims and returned goods must be accompanied by this invoice Fifteen
percent +12%) restocking on All returned parts NO REFUNDS ON SPECIAL ORDER AND ELECTRICAL PARTS. No refunds after 3C days

TERMS: ALL ACCOUNTS DUE AND PAYABLE 1CTH OF MONTH FOLLOWING PURCHASE DATE. PAST DUE ACCOUNTS ARE SUBJECT TC
A FINANCE CHARGE OF 1% PER MONTH {18% ANNUAL RATE) WHICH WILL BE APPLIED TO OUTSTANDING BALANCE CUSTOMER ALSO
AGREES TO PAY REASONABLE ATTORNEY FEES AND'OR COLLECTION FEES

* Supplies - A token charge. maximum charge of S22 00 appiicable

Applicable supply items are. Nuts. bolts, washers tape pins. asrosols solvent. rags. carburetor cleaner. brake cleaner. towels solder. battery 7!
cleaner ware. seaiers et
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In orger 10 provide you with outstanding service and tmely updates regarding your vehicle we or one of our partners on our behalf may need 10

email. text or call you Such communications may be pre-recorded and made through an automated dialing system. | hereby consent to recewve
autodialed and.or pre-recorded telemarketing calls and texts regarding my vehicle's status, surveys, discounts and special offers from or on behalf of SERVICE HCUR
Beaverton Toyota at the teiephone number provided above nciuding my wireless number. if applicable | understand that consent is not a condition TTONDAY - SATURDAY TAL! - &
of purchase SUNDAYS: QALY - 5711
FARTS HOURS
FIONDAY - SATURDAY: TAL! - 3P0
CUSTOMER SIGNATURE ’

THANK YOU



