’Q\
ADAM&SON

AUTO REPAIR AND SERVICE

Work Order Authorization

Bill To Adkins, Adam
Colorado Springs, Colorado

Mobile (303) 653-1807
Home (303) 653-1783
Email adkinsadam1@mac.com

Work Order # 6454
Service Advisor Byler Sunley
Technician Gabe Olipas

Adam & Son Auto Repair and Service
4365 Austin Bluffs Pkwy

Colorado Springs, CO 80918
(719) 309-2266
abservice@adamautorepair.com

Plate CO BPN611
Description Black 1999 Toyota 4Runner SR5 V6 3.4L
3378CC VIN N
VIN JT3HN86R7X0224499
Odometer 246,775

Concern

Guest Concerns
Guest states:

- Guest states there is a squeaking sound at slow speed,
when in reverse under load the squeak is louder. There is
grease all over by the CV joint drivers side.

- Violent wobble in steerng wheel when braking.

- Clutch Pedal squeaks when pushed down.

- Power Steering Fluid Leak.
- Alignment

- Parking Break doesn't work.

- Vehicle is low on coolant. Guest states he doesn't have a
leak but the resivoir is always empty even after he fills it.

Technician: Gabe Olipas

Lower Control Arm Bushings

Remove & Replace F Control Arm Bushing - Both Sides

Technician: Gabe Olipas
Lower Control Arm Bushing Or Kit

Windshield Replacement
Windshield is Broken
Windshield

Guest Concerns

Guest states:
INSERT CONCERN HERE:
Technician: Gabe Olipas

Sub $0.00

2 Unit
Sub $1,037.16

Sub $246.67
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Sub $0.00

Inspection

Maintenance Evaluation

Complete maintenance evaluation using our comprehensive digital vehicle health report.
Labor $58.96 *
Technician: Gabe Olipas

Sub $58.96

Digital Inspection Result(s)

Inspection results from SmartFlow Digital Vehicle Inspections

-- Added by SmartFlow on 10/13/2021 --
Adam & Son Maintenance Evaluation, rev. 1 $0.00 *
https://motorist.autovitals.com/I/Fx8P6k
Technician: Gabe Olipas

Sub $0.00

Service

2005 CHEVROLET TRAILBLAZER LOANER - SILVER

LICENSE PLATE BRV734 / VIN 1GNDT13S152168079 / SILVER
Loaner $0.00 *
Technician: Gabe Olipas

Sub $0.00

Windshield Wiper Blade

Remove and Replace components as required to access and install materials, and/or perform needed service. Retest and verify
repair as required. Perform final road test where applicable.

-- Added by SmartFlow on 10/13/2021 --

Labor $0.00 *

Technician: Gabe Olipas

Wiper Blade 2 Unit $4.98 / Unit $9.95*CS
Sub $9.95

-- Inspection Results from AutoVitals SmartFlow --

For 'Wipers' the following conditions have been found: Front wipers streaking, Rear wiper streaking.
Notes:

Supporting Images and Videos:

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Brake Light Bulb

Remove and Replace components as required to access and install materials, and/or perform needed service. Retest and verify
repair as required. Perform final road test where applicable.

-- Added by SmartFlow on 10/13/2021 --

Labor $0.00 *

Technician: Gabe Olipas

Multi Purpose Bulb 1 Unit $2.83 / Unit $2.83*CS
Sub $2.83

-- Inspection Results from AutoVitals SmartFlow --

For 'Lights' the following conditions have been found: Center high mount brake light inoperative.
Notes:

* Center high mount brake light is inoperative

Supporting Images and Videos:

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Manual Transmission Fluid Exchange

Remove existing fluid(s). Additional chemicals may be added to completely clean system contamination. Fill system fluid(s) to
proper capacity with new fluid. Fluid additives and/or conditioners may be required. Leak test vehicle system. Perform final road test
where applicable.

-- Added by SmartFlow on 10/13/2021 --

Labor $60.56 *

Technician: Gabe Olipas

BG Syncro Shift w/ MGC Additive 1 Unit $94.82 / Unit $94.82 *CS

BG Syncro Shift - Additional Fluid 2 Unit $36.73 / Unit $73.46 *CS
Sub $228.84
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-- Inspection Results from AutoVitals SmartFlow --

For "Transmission Fluid' the following conditions have been found: Manual Transmission, Dark.
Notes:

* Manual Transmission Fluid Exchange

Supporting Images and Videos:

* Image https://motorist.autovitals.com/lI/FxRsmo

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Brake Fluid System Service

Connect fluid service equipment to remove existing fluid. Additional cleaning chemicals may be added to assist in cleaning system
contamination. Fill system fluid(s) to proper capacity with new fluid. Fluid additives and/or conditioner may be added to system.
Leak test vehicle system. Perform final road test where applicable.

-- Added by SmartFlow on 10/13/2021 --

Perform Brake Fluid Service $131.62*

Technician: Gabe Olipas

BRAKE FLUID 1 Unit $18.22 / Unit $18.22*CS
Sub $149.84

-- Inspection Results from AutoVitals SmartFlow --

For 'Brake Fluid' the following conditions have been found: Discolored.

Notes:

* Brake Fluid is contaminated and needing service.

Supporting Images and Videos:

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Radiator Coolant Hose - Upper

Remove and Replace components as required to access and install materials, and/or perform needed service. Additional fluids may
be required to complete this service. Retest and verify repair as required. Perform final road test where applicable.

-- Added by SmartFlow on 10/13/2021 --

Remove & Replace Radiator Hose - Upper $117.86 *

Technician: Gabe Olipas

Upper Radiator Or Coolant Hose 1 Unit $53.53 / Unit $53.53 *CS

Anti-Freeze Coolant 1 Unit $12.83 / Unit $12.83*CS
Sub $184.22

-- Inspection Results from AutoVitals SmartFlow --

For 'Coolant Hoses' the following conditions have been found: Upper radiator hose leaking.
Notes:

* Upper radiator hose is leaking and needs replaced.

Supporting Images and Videos:

* Image https://motorist.autovitals.com/I/FxRsnp

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Fuel Injection Cleaning Service

Connect fuel service equipment to fuel delivery system, add BG chemicals to clean system contamination. Add fluid additives and/or
conditioner to complete system flush. Leak test vehicle system. Perform final road test where applicable.

-- Added by SmartFlow on 10/13/2021 --

Perform Fuel Injection Service $144.22*

Technician: Gabe Olipas

BG - Complete Fuel System Service Kit 1 Unit $79.07 / Unit $79.07 *CS
Sub $223.29

-- Inspection Results from AutoVitals SmartFlow --

For 'Throttle Body' the following conditions have been found: Dirty.

Notes:

* Recommend Fuel Injection Cleaning service

Supporting Images and Videos:

* Image https://motorist.autovitals.com/l/FxRsoq

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Timing Belt Service w/ Water Pump
Remove and Replace components as required to access and install materials, and/or perform needed service. Additional fluids may
be required to complete this service. Retest and verify repair as required. Perform final road test where applicable.
-- Added by SmartFlow on 10/13/2021 --
Remove & Replace Timing Belt $741.01*
* Remove & Replace Camshaft Oil Seal
* Remove & Replace Camshaft Oil Seal
* Remove & Replace Crankshaft Oil Seal - Front
* Remove & Replace Water Pump
Technician: Gabe Olipas

10/14/2021 1:25 PM Work Order #6454 Page 3 of 8



Timing Belt Kit With Water Pump 1 Unit $518.15 / Unit $518.15*CS

Camshaft Seal 2 Unit $64.85 / Unit $129.70 *CS
Crankshaft Seal Kit 1 Unit $20.19 / Unit $20.19*CS
Anti-Freeze Coolant 2 Unit $12.83 / Unit $25.66 *CS

Sub $1,434.71
-- Inspection Results from AutoVitals SmartFlow --
For 'Timing Belt' the following conditions have been found: Due by mileage, Other - See notes.
Notes:
* Found no timing belt replacement stickers in engine bay. Belt doesn?t look to be cracking or excessively worn. Suggest based on
mileage, please convene with guest to see if performed in recent history.
Supporting Images and Videos:
For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Spark Plug

Remove and Replace components as required to access and install materials, and/or perform needed service. Retest and verify
repair as required. Perform final road test where applicable.

-- Added by SmartFlow on 10/13/2021 --

Remove & Replace Spark Plugs $137.50*

Technician: Gabe Olipas

Resistor Spark Plug 6 Unit $23.71 / Unit $142.26 *CS
Sub $279.76

-- Inspection Results from AutoVitals SmartFlow --

For 'Spark Plug' the following conditions have been found: Excessive gap.
Notes:

* There is excessive gap in the spark plugs, Plugs and Wires need replaced.
Supporting Images and Videos:

* Image https://motorist.autovitals.com/I/FxRspr

* Image https://motorist.autovitals.com/l/FxRsqi

* Image https://motorist.autovitals.com/l/FxRsrj

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Spark Plug Wire Set

Remove and Replace components as required to access and install materials, and/or perform needed service. Retest and verify
repair as required. Perform final road test where applicable.

-- Added by SmartFlow on 10/13/2021 --

Remove & Replace Spark Plug Wire Set $117.86 *

Technician: Gabe Olipas

Tailored Resistor Ignition Wire Set 1 Unit $133.22 / Unit $133.22*CS
Sub $251.08

-- Inspection Results from AutoVitals SmartFlow --

For 'Spark Plug' the following conditions have been found: Excessive gap.
Notes:

* There is excessive gap in the spark plugs, Plugs and Wires need replaced.
Supporting Images and Videos:

* Image https://motorist.autovitals.com/I/FxRssk

* Image https://motorist.autovitals.com/l/FxRstm

* Image https://motorist.autovitals.com/lI/FxRsun

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Valve Cover Gasket

Remove and Replace components as required to access and install materials, and/or perform needed service, adjustments as
required. Additional fluids may be required to complete this service. Retest and verify repair as required. Perform final road test
where applicable.

-- Added by SmartFlow on 10/13/2021 --

Remove & Replace Valve Cover Gasket - Both $529.29 *

Technician: Gabe Olipas

Valve Cover Gasket Set 1 Unit $136.15 / Unit $136.15*CS

Plenum Gasket Set 1 Unit $87.45 / Unit $87.45*CS
Sub $752.89
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-- Inspection Results from AutoVitals SmartFlow --

For 'Under Hood Leaks' the following conditions have been found: Valve cover gasket leaking, Leak behind timing cover.
Notes:

* Valve Cover Gasket is leaking behind timing cover.

Supporting Images and Videos:

* Image https://motorist.autovitals.com/l/FxRsvo

* Image https://motorist.autovitals.com/lI/FxRswp

* Image https://motorist.autovitals.com/l/FxRsxq

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Disc Brake Pads and Machine Rotors - Front
Remove and Replace front brake pads and machine rotors if applicable. Additional fluids may be required to complete this service.
Re-test and verify repair as required. Perform final road test where applicable.

Labor $199.93 *

Technician: Gabe Olipas

Front Ceramic Pads 1 Unit $59.93 / Unit $59.93 *CS
Sub $259.86

Brake Flex Hose - Front

Remove and Replace components as required to access and install materials, and/or perform needed service, adjustments as
required. Additional fluids may be required to complete this service. Retest and verify repair as required. Perform final road test
where applicable.

-- Added by SmartFlow on 10/13/2021 --

Remove & Replace Brake Hose - One $117.86 *

Technician: Gabe Olipas

Front Brake Hose 1 Unit $34.18 / Unit $34.18 *CS
Sub $152.04

-- Inspection Results from AutoVitals SmartFlow --

For 'Front Brakes' the following conditions have been found: Left front hose damaged/leaking.
Notes:

* Found slight glaze on front rotors. Felt vibration in steering wheel during braking after brakes warmed up. Due to pad wear and life
left, would suggest replacement of pads and hardware, machine rotors.

Supporting Images and Videos:

* Image https://motorist.autovitals.com/I/FxRtDe

* Image https://motorist.autovitals.com/l/FxRtEf

* Image https://motorist.autovitals.com/l/FxRtFg

* Image https://motorist.autovitals.com/l/FxRtGh

* Image https://motorist.autovitals.com/lI/FxRtHi

* Image https://motorist.autovitals.com/l/FxRtKj

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Drum Brake Shoes, Drums & Hardware

Remove and Replace brake shoes, hardware and drums Clean and lubricate contact points. Additional fluids may be required to
complete this service. Re-test and verify repair as required. Perform final road test where applicable.

-- Added by SmartFlow on 10/13/2021 --

Labor $155.83 *

Technician: Gabe Olipas

Rear Premium Shoes 1 Unit $87.38 / Unit $87.38 *CS

Rear Drum Hardware Kit 1 Unit $32.86 / Unit $32.86 *CS

CTEK BRAKE DRUM 2 Unit $146.40 / Unit $292.80 *CS
Sub $568.87

-- Inspection Results from AutoVitals SmartFlow --

For 'Rear Brakes' the following conditions have been found: Drums warped/out of round.

Notes:

* Recommend replacement of rear drums for remedy to body vibration during braking. Service pads and hardware as well. Adjust
rear shoes after replacement, suspect cause of inoperative parking brake as well.

Supporting Images and Videos:

* Image https://motorist.autovitals.com/lI/FxRtLk

* Image https://motorist.autovitals.com/l/FxRtMc

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Tire Rotation
Remove and Rotate 4 tires. Visual inspection of tire condition and tire wear pattern(s). Set tire pressure to proper inflation.
Re-torque wheel lug nuts to manufacturers torque specifications. Perform final road test where applicable.
-- Added by SmartFlow on 10/13/2021 --
Labor $27.86 *
Technician: Gabe Olipas
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Sub $27.86
Please Note
Some wheels require lug nut re-torque. Ask your Service Consultant for details.
Keeping your tires properly inflated and rotated will assist in maximizing tire wear life and vehicle handling.

-- Inspection Results from AutoVitals SmartFlow --

For 'Left Front Tire' the following conditions have been found: Chopped.
Notes:

Supporting Images and Videos:

* Image https://motorist.autovitals.com/I/FxRtNd

For 'Right Front Tire' the following conditions have been found: Chopped.
Notes:

Supporting Images and Videos:

* Image https://motorist.autovitals.com/l/FxRtPe

For 'Left Rear Tire' the following conditions have been found: .

Notes:

Supporting Images and Videos:

* Image https://motorist.autovitals.com/l/FxRtRf

For 'Right Rear Tire' the following conditions have been found: .

Notes:

Supporting Images and Videos:

* Image https://motorist.autovitals.com/I/FxRtSg

For more info, check inspection results https://motorist.autovitals.com/lI/FxRskn.

CV Axle Assembly - Left Front

Remove and Replace components as required to access and install materials, and/or perform needed service, adjustments as
required. Additional fluids may be required to complete this service. Retest and verify repair as required. Perform final road test
where applicable.

-- Added by SmartFlow on 10/13/2021 --

Remove & Install or Remove & Replace F Axle Shaft - One $255.36 *

Side

Technician: Gabe Olipas

New CV Shaft 1 Unit $179.40 / Unit $179.40 *CS
Sub $434.76

-- Inspection Results from AutoVitals SmartFlow --

For 'CV Axles & Driveline' the following conditions have been found: 4WD/AWD, ABS, Left front CV axle boot torn, Other - See notes.
Notes:

* Verified guest concern of squeak when going forward and reverse. Suspect u-joint issue. Found no play in any of the u-joints.
Suspect may need lubrication. Recommend greasing all u-joints and driveshafts.

Found left front inner cv boot has a hole. Has begun to fling grease inside wheel well. Recommend replacement of LF CV axle.
Supporting Images and Videos:

* Image https://motorist.autovitals.com/I/FxRtTh

* Image https://motorist.autovitals.com/lI/FxRtUi

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

Transfer Case Fluid Exchange

Drain and refill system fluid(s) to proper capacity with new fluid. Fluid additives and/or conditioners may be required. Leak test
vehicle system. Perform final road test where applicable.

-- Added by SmartFlow on 10/13/2021 --

Perform Transfer Case Fluid Service $88.22*

Technician: Gabe Olipas

BG Syncro Shift w/ MGC Additive 1 Unit $94.82 / Unit $94.82 *CS
Sub $183.04

-- Inspection Results from AutoVitals SmartFlow --

For 'Transfer Case' the following conditions have been found: Fluid getting dark.
Notes:

* In picture, from top to bottom: front diff, t-case, rear diff.

Supporting Images and Videos:

For more info, check inspection results https://motorist.autovitals.com/I/FxRskn.

10/14/2021 1:25 PM Work Order #6454 Page 6 of 8



Rear Differential Service - 75W140

Remove and Replace components as required to access and install materials, and/or perform needed service, adjustments as
required. Additional fluids may be required to complete this service. Retest and verify repair as required. Perform final road test where
applicable.

Perform Differential Fluid Service $78.36 *

Technician: Gabe Olipas

75W140 Syn Gear Oil 3 Unit $16.36 / Unit $49.08 *CS

BG Universal MGC 1 Unit $22.19 / Unit $22.19*CS
Sub  $149.63

Power Steering Fluid Service

Connect flush equipment to remove existing fluid. Additional flush and cleaning chemicals may be added to assist in cleaning system
contamination. Fill system fluid(s) to proper capacity with new fluid. Fluid additives and/or conditioners may be added to system. Leak
test vehicle system. Perform final road test where applicable.

Perform Power Steering Fluid Service $88.22*

Technician: Gabe Olipas

BG Power Steering Cleaner & Conditioner 1 Unit $74.17 / Unit $74.17 *CS
Sub $162.39

Power Steering Pump
Remove and Replace components as required to access and install materials, and/or perform needed service. Additional fluids may
be required to complete this service. Retest and verify repair as required. Perform final road test where applicable.

Labor $0.00*

Technician: Gabe Olipas

Remanufactured Power Steering Pump With Reservoir 1 Unit $421.72 / Unit $421.72*CS

Power Steering Pump Seal Kit 1 Unit $71.92 / Unit $71.92*CS
Sub  $493.64

Alignment, Four Wheel

Inspect steering and suspension system components. Connect alignment equipment to verify and adjust front and rear wheel
alignment settings for caster, camber, and toe in/out settings, thrust angle where applicable and center steering wheel. Some
vehicles may require installation of alignment shims at additional charges. Adjust to meet manufacturers’ specifications. Perform final
road test where applicable.

Labor $119.96 *

Technician: Gabe Olipas

Caster/Camber Adjusting Kit 2 Unit $110.83 / Unit $221.66 *CS

Sub $341.62

Total Parts $3,431.04
Total Labor $3,956.20
Total Sublet $246.67
Total Before Taxes & Miscellaneous Charges $7,633.91
(*) Job Supplies $99.93SC
(C) City Sales Tax 3.07 % $108.40
(S) State & County Sales Tax 5.13% $181.14
Grand Total $8,023.38

| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees’
permission to operate the vehicle described for testing and/or inspection. Express mechanic's lien is hereby acknowledged on above
vehicle to secure the total amount of repairs thereto. A storage fee of $10.00 per business day maybe applied after three days of
notification that your vehicle repairs have been completed. TEARDOWN ESTIMATE: | understand that my vehicle will be reassembled
within 3 days of the date shown above if | choose not to authorize the service recommended. All Parts removed will be discarded unless
instructed otherwise:

Save all Parts . NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE.

Authorization(s)

10/11/2021 8:41 AM $65.34 Guest Concerns
Maintenance Evaluation
Authorized by Adkins, Adam
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Authorization Signature
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